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Understanding and Understanding and Using the Using the Division Division 
of Family Services (DFS) Hotlineof Family Services (DFS) Hotline  
Reporting Is Mandatory 
Delaware law Title 16 DEL. C. REQUIRES that “any person, agency, organization, 
or entity who knows or in good faith suspects child abuse or neglect shall make 
a report in accordance with § 904 of this title.” This includes any person in the 
healing arts, including the Family Support workforce.

Using the Telephone Report Line or Online Reporting
The law states that “any report of child abuse or neglect required to be  
made under this chapter shall be made by contacting the Child Abuse and 
Neglect Report Line of the Department of Services for Children, Youth, and  
Their Families.” Report all emergency incidents of child abuse, neglect,  
or dependency immediately by calling the Report Line: 800-292-9582.

What Happens When You Call?
The staff at the report line will talk with you to obtain as much information  
as possible about both the incident and the family. The goal is to be objective, 
not judgmental. You will also be asked about what you think should happen  
and the support that the family may need. If the report meets certain  
screening criteria, an investigation will be opened. The time frame for the 
investigation will depend on the urgency of the situation. 

The Report LineThe Report Line:    
800-292-9582800-292-9582
Due to very high call volumes, 
medical personnel and other 
professional reporters may use  
online reporting of nonemergency 
incidents of child abuse, neglect, 
or dependency. The child abuse 
reporting page allows a reporter 
to follow prompts to complete  
the process.

Family Support Specialists should 
also become familiar with all the 
rules and regulations surrounding 
suspected child abuse.  

Resources for Parents Who Need a HandResources for Parents Who Need a Hand
By ensuring that parents have the knowledge, skills, and resources they need 
to care for their children, we can help promote children’s social and emotional 
well-being and prevent child maltreatment within families and communities.
Consider what you can do as a Family Support Specialist. And when appropriate, 
refer your clients to 2-1-1 for Help Me Grow. 2-1-1’s expert staff can help connect 
families with resources, including care, screening, and low-income services like 
Medicaid. DFS also has tip sheets for parents that can be downloaded and 
shared. These focus on the six protective factors.

Help for  Help for  
Your ClientsYour Clients
Many resources are available  
to help prevent child abuse 
and to provide treatment 
to families. Family Support 
Specialists can help develop  
six key protective factors:

• Nurturing and attachment

•  Knowledge of parenting 
and of child and youth 
development

• Parental resilience

• Social connections

•  Social and emotional  
developmental well-being

• Concrete supports for parents
14 Tip Sheets — Strengthening Families; Managing Stress; 
Dealing with Babies, Toddlers, and Teens (English and Spanish)

https://www.childwelfare.gov/preventing 35

Preventing Child Maltreatment and Promoting Well-Being: A Network for Action

Keeping Your Family Strong

Every family has strengths, and every family faces 

challenges. When you are under stress—the car breaks 

down, you or your partner lose a job, a child’s behavior is 

difficult, or even when the family is experiencing a positive 

change, such as moving into a new home—sometimes it 

takes a little extra help to get through the day.

Protective factors are the strengths and resources that 

families draw on when life gets difficult. Building on these 

strengths is a proven way to keep the family strong and 

prevent child abuse and neglect. This tip sheet describes 

six key protective factors and some simple ways you can 

build these factors in your own family.

Protective Factor  

What You Can Do

and What It Means

Nurturing and Attachment: 

• Take a few minutes at the end of each day to 

Our family shows how much we love each other.
connect with your children with a hug, a smile, a 

song, or a few minutes of listening and talking.

• Find ways to engage your children while completing 

s (meals, shopping, driving in the car). 

at you are doing, ask them questions,  

 games (such as “I spy”).everyday task

Talk about wh

or play simple

Knowledge of Parenting and Child Development: • Explore parenting questions with your family doctor, 

I know parenting is part natural and part learned.  
child’s teacher, family, or friends.

I am always learning new things about raising children  • Subscribe to a magazine, website, or online 

and what they can do at different ages.
newsletter about child development.

• Take a parenting class at a local community center 

(these often have sliding fee scales).

• Sit and observe what your child can and cannot do. 

• Share what you learn with anyone who cares for 

your child.

Parental Resilience: 

• Take quiet time to reenergize: Take a bath, write, sing, 

I have courage during stress and the ability to  
laugh, play, drink a cup of tea.

bounce back from challenges.

• Do some physical exercise: Walk, stretch, do yoga, 

lift weights, dance.

• Share your feelings with someone you trust.

• Surround yourself with people who support you and 

make you feel good about yourself.

https://dscyfkids.force.com/ReporterPortal/s/
https://dscyfkids.force.com/ReporterPortal/s/
https://kids.delaware.gov/fs/fs_iseethesigns.shtml
http://kidsfiles.delaware.gov/pdfs/ists_TipsforFamilies_Eng.pdf
http://kidsfiles.delaware.gov/pdfs/ists_TipsforFamilies_Spanish.pdf

